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What Our Clients Say

“I have been active within the
business community in varying
roles for the past 20 years and had
always considered myself a good
communicator. Therefore, | was
somewhat skeptical that there was
anything in this class | didn't
already know. Ultimately, | was
surprised to learn valuable
techniques I'd never considered
before. This course is a must for
management and will give you the
edge when communicating with
your peers and employees.”

R.Long
Management Consultant

USA Statistics

51 % of all US workers are uncommunicative
and disengaged. Engaged employees, however,
are far more communicative and charitable to

their supervisors

Gallup Management Journal

The cost is high for disengaged workers. In
many companies, a lack of employee

engagement is costing the organization
anywhere from 35% to 50% of payroll.

The Gallup Organization
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The ECI Learning Solution

ECI Learning Systems, LLC works to foster employee engagement and create an
environment where your employees love to come to work and strive to do their
very best every day; where your employees and leadership are aligned and
moving toward a single common vision.

The ECI Learning philosophy is based on four leadership principles:
+}+ Establish a Clear Vision

¢ Communicate Openly and Honestly

+}+ Hire and Develop Talented People

+* Engage Your Employees

By integrating these principles, organizations create workplace energy and
engage their workforce. Studies show that, when employees are engaged, they
are happier, work harder, demonstrate more creativity, and take better care of
your customers. This leads to higher employee retention, improved productiv-
ity,and increased profitability for your business.

Testimonials

Sandy Prichard, Executive Director of Castle Rock Senior Center

Course: Improving Workplace Communications

“It was fun, lively, and never a dull moment. | learned a lot about myself and my
staff; how | work with them and communicate with them... it was an all around
very positive experience with Dave and Laurie; | think | read people better, | read the
way they communicate and process information better, and that helps me adjust
the way | communicate with others.”

R.Tafoya, Verizon Business

Course: Improving Workplace Communications
“After taking the class, | have a better understanding of the difference between the
person | thought | was and the person | truly am. It helped me communicate with
my co-workers, as well as people in my personal life.| would definitely recommend
this course to everyone; it was fun and educational. There are not a lot of classes
that can keep my attention, but this one did. | believe it has helped in all aspects of
my life, not just work.”

J.M.Romersheuser, Region | Conference Coordinator, Colorado School of
Mines, Society of Women Engineers Section

Program: People-Reading Goggles: The Secret to Successful Communication
"On behalf of Colorado School of Mines SWE, | would like to thank you for participat-
ing in our Region | Conference. Your expertise in breaking down communication
styles has provided our participants with new insights and perspectives to use in
their daily lives."

About ECI Learning Systems

Based in Denver, Colorado, ECI Learning Systems, LLC was established to assist businesses in reducing employee turnover, improving productivity, and enhancing
customer relations, leading to increased profitability. ECI’s programs are designed to align corporate culture, leadership style, and employee expectations to

energize and engage the workplace.

For more information, call ECI Learning Systems, LLC at: 303-681-8982 or email info@ECILearning.com or visit their Website at www.ECILearning.com




